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Use Parachute when an order comes in that looks incomplete
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How To: CSR

Serving Patient Needs 
At A Click’s Notice

Is the Order 
Complete?

No More Faxing Back-and-Forth!  
Go to: dme.parachutehealth.com1

PushBack orders to Referrals 
to fix & resubmit2

What to Remember:

Y

N

Accept 
Order

Facilitate 
Delivery

in Parachute

Enter Info 
from Order

Push Order 
to Facility

Enter Fax # 
from Order

Tag the 
Sales Rep


