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What is PushBack?

The way a Supplier CSR sends any order received
(via fax or otherwise) back to the Provider Case Mgr. to
update in Parachute platform and submit clean orders

Why is PushBack Important?

Increases # of orders that CSRs + Sales Reps can process
(vs. back-and-forth via fax)

Reduces Supplier's Held Revenue
by converting Providers to digital ordering



CSR Receives a Faxed Order that Needs to be Fixed

Supplier CSR Receives CSR CSR Reviews
Order With Error '‘PushBack’ & Accepts Order
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Order Details

Accept Order

2 Roceived e e Push Order to Facility

01/07/2020 at 9:48AM
01/06/2020 at 12:39PM

10/17/2019 at 9:07AM

Supplier CSR

Provider

Immediate Action Needed!

Order Details
Updates are required for your patient’s order.

This order cannot be fulfilled until information is provided. Action Recommended Send Order

Patient has Medicare and the Insurance Member ID entered is not a valid MBI~ >
Patient Name: Joey J. number. Please update the patient's Member ID with a valid MBI number.

Order. Standard Wheelchair

Facility: Penn Medicine

Patient

Patient Test

i o Payment v
fixDME.com/ihd362 Aetna - Commercial - 999999999999, Medicare - 90iq209409234
Security Code: 3452
For socurity purposes,this link will expire on 01/10/2020
Powared By #x ParachuteHealth Cart (1) v

02 Recertification Document

Provider Receives
PushBack Order

Provider
Fixes Errors



02/27/2020 18:06 7166629238 RESPIRATORY PAGE @1/83

Free Text Y/

Wwe need your assistance to ensure the pi
insurance coverage issues or out of pocket

patient namc;M Free Text — Full

Documentation needed
Initial evaluation of patient within 30 daygfrior to starting oxgen therapy

| lung disease, cystic fibrosis,
ymptoms that might be expected to

Planned course of treatment
Other therapeutic interventi
Results of qualifying test
Results of prescribed tf

L~ Medication list
L7 The practitionef

easures have been tried and proven ineffective

signature on the medical records meets CMS signature requirements
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Please fax the required documentation to: __Free Text &ozs
Free Text ny 14127

WITHOUT-PARACHUTE

Supplier Fax Form
Sent to Provider

Clean PushBack Fax Avoids Confusion of Handwritten Text

Detail Logo

Immediate Action Needed!

Updates are required for your patient’s order.
This order cannot be fulfilled until information is provided.

Patient Name: Joey J.
Order: Standard Wheelchair
Facility: Penn Medicine

To complete this order, go to:

fixDME.com/ihd362
Security Code: 3452

For security purposes, this link will expire on 01/10/2020
Powered By # Parachute Health

This message is intended to be for the use only of St. Parachute Hospital, and may contain information from Parachute
Health and/or its affiliates and subsidiaries that is confidential or privileged, or protected health information from
Parachute Health that is confidential under HIPAA. If you are not the intended recipient, you are hereby notified that any
disclosure, copying, distribution or use of the contents of this message is strictly prohibited. If you have received this
message in error or are not the named recipient, please notify us immediately by contacting the sender at the fax noted

above, and delete and destroy all copies of this message. Thank you
— — — . — — — — —_—_— —

WITH-PARACHUTE
Auto-Generated Form

v~ Avoid Confusion

v/ Improve HIPAA Compliance

v/ Drive Conversion — Away from
Error-Prone Fax Ordering



